Y1Bepxaao

Hupexrop OO0 «Ksecta»
Oumomkul 1.B.

ot «27» pespast 2025r.

IoJiokeHne 0 mogapouYHbIX cepTHuKaTax pectopana «LUCKY STAR»

1. OBLIHUE NOJIOXKXEHUSA

1.1. Hacrosimee Ilonoxenue onpeaenseT NOPsAA0K NPUOOPETEHUs M pealu3aliy MOJAaPOYHBIX CEPTUPUKATOB
Pecropana «Lucky Star» B paMkax mporpaMMBl peaTu3aini IoAapOYHbIX CEPTU(HUKATOB.

1.1.1. TepmuHbl U onpeAeNEHNUs, UCIIOIB3YEMEIE B HacTodAleM [lonoxeHun:

IMomapounsbiii ceprudpuxar (mamee - CeprTudurar) - 5TO MaTepHaIbHBIM HOCHTENs HH(MOPMAIMK Ha
TUTACTUKOBOM KapTOYKeE, YAOCTOBEPSIONINI MPABO €ro BIIAJCIbIAa HAa OIUIATy YCIYyT WM MPHOOpPETESHHE TOBAPOB B
pecTopane - y4yacTHHKE MPOrpaMMBI Ha CyMMY, PaBHYI0 HOMUHANBbHO#H ctonmMocT CepTudukara;

Opraau3aTop — IOPUIUYECKOE JIUIO, YIOJTHOMOYEHHOE Ha peanu3anuto [lomapounsix cepTudukaros.

Homunana Iogapounoro ceprudgukara — pamMep CyMMBI B pyoiisix, Ha Kotopyio [Ipensssurens Ceptudukara
MOJKET IPUOOPECTH TOBAPHI/YCIYTH B PECTOPAHE - YIaCTHUKE POTPAMMBI.

MpeasaBurenr — ¢u3MUecKoe MO, MPaBOMEPHO Biajconiee M pacnopspkatomieecs CepTupuxarom,
nonydeHHbIM OT [lokynarens Ceprudukara, u obnamaroiiee IpaBoM MPHOOPETEHUS TOBapa/yCIIyTu B PECTOpaHe —
YYaCTHHUKE TPOTPAMMEL.

HoxynaTtenas cepTudukara - modoe Ppu3nIecKoe, PUANIECKOE JHII0, KoTopoe nmpuodperaer Ceprudukar. B
ciryyasx, ecnu llokynarens u IlpenpsBuTens SBIAIOTCS ONHUM M TE€M K€ (PU3MYECKHM JIMIIOM, TO Ha 3TO
(hu3MYIecKoe N0 PACIPOCTPAHIIOTCS KaK YCIOBHUS, MPeayCMOTpeHHbIe HacTosmmM [loiioxkeHneM B OTHOIIEHUH
[TokymaTens, Tak U yCIOBUs, IPeIyCMOTpeHHBIe HacTosmM [lonoxkenuem B oTHoteHun [IpenssaBures.

Peanmmzanusi Ceprudpuxara — mnpeawsiBicane Ceprudukara Ias OIUIATHI YCIyr/TOBApOB B pPECTOpaHe —
yuyacTHHKe nporpammbl «Lucky Star» ITomexonckoe mocce, 22, TPL] Mapmenan, 3 stax.

1.2. Opranu3atop OCTaBs€T 3a COOOW IPAaBO BHOCHTH II0 CBOEMY YCMOTPCHHIO HM3MEHEHHUS B HACTOSAIIEE
ITonoxenue.

1.3. Buemnnii Bun Ceptudukara onpenencH B [Ipmmoskennn Nel.

2. OCOBEHHOCTHU CEPTU®UKATA

2.1. Ceprtudukar sBusercs coOcTBeHHOCThI0 OpraHuzaropa A0 MOMeHTa ero mnpojaxu [loxymarenro.
Ceprudukar m3siMaeTcs PectopaHom mocie ero peaim3aim

2.2. Homunan Ceprudukara paBer 500 (ITstecoT) mm 1000 (OmHO# ThIcSYE) pyOIeit.

2.3. Ceprudukarel He mojuiexxaT ooMeHy Ha CepTUUKATHl JPyroro BHIA, a TaKXKe pPa3MEHY Ha HECKOJIBKO
CepTuduxaros.

2.4. Ha cymmy HomuHana Ceprudukara npoleHTsl He HauucisitoTes, 1. 1. c1. 317.1. I'paxnanckoro Konmekca
Poccuiickoit denepanun npuMeHeHUIO He mouiexut. CyMmma omiatsl 3a npuodperenne Ceprudukara He ABISETCS
KoMMepueckuM kpeautoM (cT. 823 I'paxxnanckoro Koaekca Poccuiickoit deneparum).

2.5. OcTaTroK [EHEeKHBIX CpENCTB, €CIM CyMMa NpPHOOPETEHHOTO B PECTOpaHE TOBAapa/yCIyrd IMyTeM
npeabsiBienus Ceprudukara MmeHbie HomuHana Ceptudurkara, He BO3Bpaaercs.

2.6. Jlenexxusie cpenctBa BHOcATCS Ha CepTuduKat TOIBKO OJUH pa3 — MPH ero MpHOOPETeHNH.

2.7. Cpok getictBust Ceprudukara - 12 mecsiiieB ¢ MOMEHTa €ro IPOJIaKH.

2.8. Ceptudukar B ciydae €ro yTPaTHl/XUIICHHUS/TIOPYN HE BOCCTAHABIMBAETCS, ICHEKHBIC CPEICTBA HE
BO3BPALIAIOTCS.

2.9. Obmen Ceprudukara Ha IEHEXHBIE cpeicTBa He nomyckaercs. Ecmm CepTudukar He peann3oBaH B
TEUYEHHE €ro CpPOKa ICUCTBHS, IEHEXKHBIE CPEICTBA, YIUIAUEHHBIC 3a HEro, BO3Bpary He mojiexar. OcraTtok
JIEHSKHBIX cpencTB Ha CepTuduKare He BO3BPAIIacTCs.

2.10. Bo3Bpar u 00MEH HEKa4eCTBEHHBIX TOBApPOB/YCIYr, MPHOOPETEHHBIX C Hcmoiab3oBaHueM CepTudukara,
OCYIIECTBIISIETC B TOPSAKE, MPEIyCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOAATeNbcTBOM PO wm HacTosmmm
[Tonoxenuem.

3. HOPAAOK NPUOBPETEHUSA CEPTU®UKATA

3.1. Ceprudurar MOXET OBITh IPHOOPETEH JIIOOBIM (PU3NIECKUM ¥/WIIH IOPUANISCKUM JIUIIOM, OTBEYAIOIINX
tpeboBanmsam ['K PO s 3aximoueHnst COOTBETCTBYIONIUX CHEIOK.

3.2. IlpuoGperenuem Ceprtudukara JHUIO, €ro NPHOOpETaroIlee, BhIPAKAET CBOE COIIACHE C HACTOSIIMM
[Tomoxxennem. Hactosimiee [lomosxenue pacripocrpanseT nerictBue Ha oTHoIIeHus [lokynarens u OpranusaTtopa 1o
noBoay oOpameHus u peanmzanmu Ceprudukara. Ecmu Ceprudukar nepenaercs Ilokymarenem Ceprudukara
TpeTheMY JHUITY, TO Tepenaroniee CepTUHHUKAT U0 0053aHO YBEIOMHUTH JIUIIO, KOTopomy Tiepenaercs Ceprudukar
0 mopsiike mpuoodpeTeHus u peanusanuu CepTuUKaToB, MPEIyCMOTPEHHOM HacTosuM [looxeHueM.



4. NOPAAOK PEAJINZALIUUN CEPTUPUKATA

4.1. Ceprudukar mpeaHa3HaueH IS OIUIaThl MO IeHaM, JCHCTBYIOUIMM Ha MOMEHT IPEIbsBICHUS
CepTudukara s €ro pean3annu.

4.2. Onnaruts TOBap MO0 yciyru ¢ nmomomblo Ceprudukara MoryT Jro0sie Gusnyeckue iuna. Ceprudukar
MIPUHUMAETCS pECTOpPaHaMH — yYaCTHUKAMH JJIS €T0 Pealn3allii cpasy Mociie ero NpuoOpeTeHus..

4.3. Ceprudukar peamusyercs JHIOM, TPEIBbIBUBIIMM €ro JUis OIUIaThl ToBapoB W yciyr. [lokymarens
Ceprudukara uMeeT MpaBo MoJapuTh, MO0 HHEIM 00pa3oM mnepenath CepTudukar TperbemMy iuiy. OpranuzaTop
HE HeCeT OTBETCTBEHHOCTH 3a TO, KOMY M Ha Kakux OCHOBaHHWsX mepenatorcs Ceprudukarsl [lokynarenem mubdo
TpeTbuM JuLoM. OpraHu3aTop He HeCET OTBETCTBEHHOCTH 3a MpsIMbIE WM KOCBEHHBIE YOBITKHM [lokymarens win
[Ipenssasurens Ceprudukara, CBI3aHHBIE C €0 HCIIOJB30BaHHWEM, B TOM YHCIE HE HECET OTBETCTBEHHOCTH 3a
HECaHKIIMOHMPOBAaHHOE HCHoNb30BaHne CepTudukara, MOcKoIbKy CepTUHUKAT HE SBIAIOTCS UMEHHBIM, W HE
TpeOyeT yI0CTOBEpEHUS IMYHOCTH.

4.4. Tlokynarens MOKeT peann3oBaTh CepTuuKaT eAMHOBPEMEHHO B OJTHOM PECTOpaHE.

4.5. Iloxynarensb BIpaBe OIUIATUTH IMTOKYNKY B pECTOpaHe HECKOIbKUMH CepTHU(hUKATaAMI.

4.6. Ecmu cymma dyeka B pecropane mpeBbimaeT HomuHad CepTudukara, TO pa3HHIA MEXIYy CyMMOMH
CTOMMOCTH TIPHOOPETEeHHBIX TOBAapOB WM yciayr W HomuHaiIoM CepTtudukara ommaunBaercsi llokymaremem B
pecTopase.

47. Ecrm cymma dYeka B pectopaHe MeHbpime HommHama Ceprudwukarta, To pasuuma I[lokymaremo He
Bo3Bpauiaerca. Ceprudukar Bo3Bpamaercs [lokymaTento 1 MOKeT ObITh UCIIOJIB30BaH B IPYTOH pas.

4.8. Peamm3oBannsiii Ceptudukar m3siMaetcs y [lokynarens odhunanToM WM aAMHHUCTPATOPOM pecTopaHa.

4.9. Pecropan o0s3aH otkazars [lokynarento B peamzanyu CepTudukara ecim:

4.9.1. Iokynarens He npeabsBun CepTudUKAT JUIs OIUIATHI, JUOO MPEIbIBHI WHOW JTIOKYMEHT, COJCp KAl
npu3Haky noanenku CepTudukara;

4.9.2. Ilokynarens npeabsaBui Uit peanu3anuu CepTuukaTr ¢ HCTEKIINM CPOKOM JEHCTBUS;

4.9.3. Ilokynarens npenbsasuin CepTUPUKAT, TOBPEKACHHBINA 10 CTENIEHH HEBO3MOKHOCTH €Tr0 HASHTH(OHUKATINH.

4.9.4 PectopaH He SBISIETCS] yYaCTHUKOM HPOTPaMMBbI.

4.10. Pectopan =He BrpaBe oTka3zath [lokynaremo B peanmzanuu Ceprudukara, KpoMe cirydaes, yKa3aHHBIX B II.
4.9.1.- 4.9.4. nacroswmero ITonoxeHus.

4.11. B ciayuae otka3a B peanm3anuu CeptudukaTa, pecTopaH 00s3aH BeIAaTh [lokymarento B TedeHue 3 THEH ¢
MOMEHTa 00paIIeHHs M0 ero MMCbMEHHOMY TpeOOBaHMIO MOTUBHPOBAaHHbIN 0TKa3 B peann3auun Ceprudukara.

4.12. B cmydae HeoOocHOBaHHOTO oOTKasza llokymaremro B peanmzanuu CepTudukara, MOCIETHHI BIpaBe
obparuthkes B pabouee Bpems B OOO «Kgecray, Haxozsimeecs mo aapecy: r.Bonorna, [Tomexonckoe mocce, 22,
odwuc 439, mpenocTaBuB CICAYIONINAE JOKYMECHTHI:

4.12.1. 3asBreHne Ha BO3BpaT JeHEKHBIX cpencTs ([Ipunoxenne Ne 2);

4.12.2. nopnuanauk CepTudukara;

4.12 3. nucrMeHHBI MOTHBHPOBaHHBIN 0TKa3 Pectopan B peanmzannu Ceptudukara.

4.13. Bes unpopmanus, kacaromasicsi CepTu(ukaroB, MOpsAAKa HMX NPHOOPETEHHS W peanu3anuu, OyaeT
noBoauthes 10 [lokynareneit myrem pasmenienust nHopmanuu Ha caiite Www.luckystar.cafe

4.14. Tlokynarenb HECET PUCKU yTpaThl, MoBpexAeHus, mopun Ceprudukara, a Takke pUCK HEBO3ZMOKHOCTH
peammzaunu CepTudukara no NpuurHe HeCOOMIOICHNS IPABUII U HOPM, NIPUHATHIX U JEHCTBYIOLUIMX B PECTOpaHax
Opraunusatopa.

4.15. IlpereHsun 1O KayecTBy MPHOOPETEHHHIX TOBApOB M YCIYr C ucnoib3oBanweM CepTudukara,
HanpasJsiroTcs B Pecropas.

4.16. B cnywyae oOpamenust Iloxymarenss B TedeHue TpEx JeT ¢ garel npuoOperenus Cepruduxara c
3asBJICHHEM O BO3BpaTe JCHEXKHBIX CPEICTB MO HE OOHATMUEHHOMY CepTH(HKATy, BO3BpAT OCYIICCTBISETCS B
COOTBETCTBHH C TPEOOBaHUAMH JEHCTBYIONIETO 3aK0OHOAaTelbcTBa Poccuiickoit Mexeparwm.



http://www.luckystar.cafe/

IIpunoxenue Nel

K IToJsio:kxennio o IlonapoynbIx cepTuuraTax
pecropana «LUCKY STAR»
oT «18» masn 2022r.

BHemHuii BUJI MOIapOYHOIO cepTU(UKATA

JInneBast yacThp

Oo6opot

MogapouHbIn cepTudmKat

MprobpeTan HacToALWNII NOAAPOUHbIN CEPTUMKAT,
notpebutens (Nokynarenb)sbipa)aeT cBOe cornacue
C YCNOBVAMU NPUOBPETEHNA 1 UCMONb30BaHNA NOAAPOUYHbIX
CepTUPUKATOB, pa3MeLLiEHHbIMU Ha caiiTe:

luckystar.cafe




Hpunoxenue Ne 2
K [oJsoxkenuio o Ilogapounbix cepTudurarax
pecropana «LUCKY STAR»

OT « » 20 1.

OOPMA 3AABJIEHUSA HA BO3BPAT JEHEKHBIX CPEJACTB
Hupekropy OOO «Ksecta»

OoT

[TpoxwuBarorero(eii) mo aapecy

Tem.
3asBJICHHE.

A, ,
nacnopt ( cepus HOMED KOJI MOJpa3IeJICHUS

BBIJIaH JlaTa BRIIAYH ,
Mpouly IMPOU3BECTH BO3BPAT JICHEKHBIX CPEJICTB B pa3mMepe pyOueit
( CyMMa IpoIurcChO )

3a B CBSI3H C

nopoOHO ONMMCaTh NPUYNHY BO3BpATa

nara MOJIINCh pacuuppoBka

Toonucanuem Hacmoswe2o 3AaA6J1eHUs 8blpadicalo ceoe cociacue Ha C60p, 06[96160me, cucmemamusayuio,
XpaHernue U YHUUmostCeHue moux nepCoralbHvlx aaHHblx, YKA3AHHbBIX 6 HACMOAWEM 3a56/IEHUU 6 YEJIAIX 6036pama

VRAAYEHHBIX MHOU OEHENCHBIX CPEOCM.

C ycnoBusiIMU BO3BpaTa JEHEKHBIX CPEJICTB O3HAKOMIICH(a)*

MOAIHUCH pacmmppoBKa

* asBiIeHHE paccMarpuBaercs B TeueHne 10 pabounx qHEH, B cilydae MMoJIOKHUTEIFHOTO PELISHUs JeHEeKHbIE
cpezncTBa OyAyT BO3BpaIleHBI YKa3aHHBIM CIIOCOOOM.




